
SUMMER CAMP GENERAL CONDITIONS

The organizer of the SUMMER CAMP is EDUCATION IN EXCELLENCE, S.L. with CIF
B 560 01910, and owner of THE BRITISH COLLEGE OF GAVÀ.
The Organizer reserves the right to cancel or modify, totally or partially, the activity
or the SUMMER CAMP program, with the obligation to immediately notify the
recipient of the activity, or the parents or guardians, offering an equivalent
program or full refund so far. These cancellation cases may refer to:
➢ When the minimum number of participants that guarantee the quality of the
activity is not reached (Point 4).
➢ Due to forced circumstances

OBLIGATIONS:

Registered participants will accept the conditions established in this contract,

THE PARTICIPANT obligations:

➢Make the payment of the amounts on the established dates.
➢ Provide the necessary data and documentation, also committing to its veracity.
The requested documents are: registration form, copy of the medical card and the
entire documentation package delivered by the organizer at the time of
registration.
➢ Participate in program activities and accept the conditions of participation.
➢ Respect the rules established in the programme, as well as the laws and customs
of the country or locality in which the facility is located, or where an excursion or
activity is carried out.
➢ Do not smoke or drink alcohol or other prohibited substances.
➢ Respect the conditions established especially in each activity by the manager
and / or director of the SUMMER CAMP.
➢ Failure to comply with any of these fixed conditions will empower the Organizer
to finalise the contract, and no fees will be refunded
➢ The assumptions of serious lack of discipline, repeated misbehaviour and
Failure to comply with the laws/rules of the community or the country, and / or
the rules of the facility where the activity takes place, constitutes a serious
violation of the participant's obligations, participant will be expelled from the
SUMMER CAMP.

The ORGANIZER obligations:
➢ Act in accordance with the professional ethics, controlling both the proper
functioning of the programme and the staff (teachers and monitors), as well as the
services and external staff of companies supplying services. However, it will not be
responsible for damages caused by others.
➢ Failure to comply with any of these conditions established by the Organizer
will empower the participant to terminate the contract with the right to
compensation for damages.



CONDITIONS - SUMMER CAMP

1. Registrations and Payment Conditions:

The participant must complete the online registration process and pay the total
amount to apply for a place. No registration will be processed that is not supported
by proof of payment.

2. Price
The price includes those services indicated in the brochure or programme; the
participant must pay any other optional service.

3. Cancellation Policy by the participant:
Registration may be cancelled up to 15 days before the start, with the right to a
75% refund. After this period, the amounts delivered will not be refunded, except
in the case of force majeure that prevents the SUMMER CAMP activities from being
carried out by the enrolled student. This cause must be duly justified by medical /
official documents that certify the impossibility of participating in the SUMMER
CAMP.
No amount will be reimbursed once the contracted activity has begun, if the
participant voluntarily abandons it or desists from enjoying any of the services
provided before its completion or if the participant is expelled for breach of his
duties as a user (point 5)
4. Modification of Services before and during the development of the activity.

Cancellation by the Organizer:

The organizer reserves the right to cancel or modify, partially or totally, the
SUMMER CAMP or any of the services included in it, with the obligation to
immediately notify in writing the change to the participant, or parents or
guardians, offering an equivalent program or the full refund of the amount paid up
to that moment.
The cancellation cases may occur:

➢ When the minimum number of participants that guarantee the correct
operation of the activity is not reached, which will be communicated with a
minimum of 15 days prior to the start date of the activity.
➢ Due to force majeure
➢ For alteration by the service providers that prevents the correct provision of the
contracted programme in optimal conditions.

5. Obligations of the Participant:
The participant has the duty to observe the usual rules of behaviour during the
development of the programme or activity, submitting to the regulations of use or
internal regime of the companies or establishments whose services is contracted.



Lack of discipline, drug consume, alcoholic beverages, smoking or any lack of
respect or conduct that damages the normal development of the activity are
expressly prohibited.
The serious infringement of these duties entitles the organizer of the agreed
benefits without the right to not refund for the participant who will be expelled
and returned to their home, bearing the expenses derived from said expulsion.

As for the mobile phone, its use is strictly prohibited during SUMMER CAMP hours,
since it interferes in the proper development of the activity. In case of breakage,
loss, and theft or similar of mobile phones, the organization will not be responsible.

6. Contact telephone number and emergencies:
AT THE FACILITIES - At the same time as the SUMMER CAMP runs and at the
school reception.
BY PHONE - On the phone at the school reception 932 777 899

7. Health and special authorizations:
The participant or, as the case may be, their representative, agrees to provide the
organizer in writing and by means of a medical report, any type of health
information that may be relevant during their stay, such as allergies, diets, need to
take medications, etc., understanding that if it not provided it is because the
participant is in perfect health, being able to participate in all scheduled activities.
The organizer will not have any responsibility derived from the omission of
providing this information.

Likewise, before the start of the SUMMER CAMP, a copy of the Social Security
health card or the private insurance of the participant will be sent. Those
responsible for the activity carried out by the organiser, are expressly authorized to
take decisions in case of urgency/ need, emergency, accident or any other situation
that may be considered force majeure, if there is impossibility of communication
with the parents or Guardians, to decide if necessary to guarantee their integrity
and security, for a hospital admissions, medical treatments, etc.

Any medical expense or expense derived from an accident that was not covered by
the participant's health card will be covered by the medical service contracted by
the medical insurance of the organizing company and in this case up to the
coverage limit of the same.

8. Validity of documentation:
All participants must have their personal documentation in order.
If this is not the case, the SUMMER CAMP organization declines any type of
responsibility, including that the participant can’t start, and any expense that arises
and therefore apply the same conditions established for the cases of voluntary
cancellation by the participant.

9. Medical and civil liability insurance.
The organizer includes in the conditions of the registration itself a civil liability
insurance and medical coverage for each participant that will be valid only during



the performance and practice of the SUMMER CAMP, not including transport to
school accidents or any other type of illness.

10. Claims:
The participant or his legal representative must immediately inform the
responsible organization of any inconsistency on the development of the
programme, in order to offer a satisfactory solution. If it is not satisfactory, they
may make in writing the claims they consider relevant within a maximum period of
30 days from the end of the contracted activity, and the organization undertakes to
respond within a maximum period of 45 days from the date of the receipt of the
claim.

11. Acceptance of the General Conditions:
Enrolment in any of the activities offered implies knowledge and express
acceptance of these general conditions.

12. Data Protection:
In accordance with the Organic Law 15/1999, of December 13, on the Protection of
Personal Data, it is reported that your personal data has been collected through
one of our registration forms / place request / information request, that are
subject to treatment and that were incorporated into computerized files whose
responsibility is held by EDUCATION IN EXCELLENCE, SL, duly registered in the
General Registry of Data Protection, as expressly detailed therein. The purpose of
these files is to control and manage the students or applicants, communicate with
them, maintain their customer history, and manage and administer the activity of
EDUCATION IN EXCELLENCE, S.L. Students / applicants may exercise their rights of
access, cancellation, rectification and opposition by contacting EDUCATION IN
EXCELLENCE, SL, by ordinary mail addressed to EDUCATION IN EXCELLENCE, SL,
C / San Felipe num. 13-14003 Córdoba, or by duly signed document presented at
any secretariat of our centres, together with a photocopy of your ID.

13. Competent courts:
The parties agree to submit to the appropriate Courts to resolve any controversy
that may arise between them.

The organization                                                                            The contract holder


